
MODULO N 

(Rev. 00 23/05/19)
SCHEDA REGISTRAZIONE RECLAMO

(Spazio riservato al Committente)

	

	Data _______________   Cliente ________________________________________________________________

___________________________________________________________________________________________

	(Ditta, indirizzo, cognome e nome referente)

	Descrizione: ___________________________________________________________________________________________

	___________________________________________________________________________________________

	___________________________________________________________________________________________

	Firma _____________________________


Spazio riservato all’ENAMA Servizi
Nb.Trasmettere il reclamo al Responsabile Qualità
Analisi reclamo
Verifica reclamo: ______________________________________________________________________________________

______________________________________________________________________________________

Ricerca cause:_________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

Firma ____________________________

Azioni intraprese
( Risposta al Cliente:________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

Eventuale documentazione allegata: ______________________________________________________________________________________

Da parte di: __________________________________

Chiusura reclamo
Data ______________
Firma ______________________
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